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About us:
Galaxy Apparel Industry Ltd. co. was established in 2005, at Al- Hassan Industrial Estate, which is the 
ǿƻǊƭŘΩǎ ŦƛǊǎǘ ǉǳŀƭƛŦȅƛƴƎ LƴŘǳǎǘǊƛŀƭ ½ƻƴŜ όvL½ύΣ ŀǘ Ar-Ramtha, near Irbid city, in the Hashemite Kingdom of 
Jordan. Initially, it started in a very small scale by Mohammad Nur Alam, President and CEO of:

ѐGalaxy Apparel Industry Ltd. Co in Jordan, 
ѐGalaxy Apparel USA INC in New York. 
ѐAfnan Apparel Industry Ltd in Bangladesh, 
ѐShaoxing Galaxy Textile Ltd.co in China 

× Galaxy Apparel Industry is achieving exemplary growth in terms of manpower and 
productivity every financial year by an extraordinary effort of the Galaxy team 
members.

× Now, it consists of over 750 various machines, more than 2000 employees and 
produces 20,000 to 25,000 garments per day. Its turnover is 30-35 million US dollars 
per annum. 
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Our Goal is to achieve the highest level of customer 
satisfaction consistently and to Continuously strive for 
improvement.  

And thus, our company identifies and confirms and takes 
crucial steps immediately in order to fulfill the customer 
needs. 

Our objective is to achieve and maintain optimum dedication, 
best effort, new concepts, collective thinking, and positive 
attitude from its employees in order to reach its vision and 
mission.

Goals: 

Objectives:



Each and every employee is 
devoted to their responsibilities 
and duties of their profession in 
the Company.

Passion

Collaboration
We create trusted and 
outstanding collaboration 
amongst our customers and 
colleagues, and we aspire to 
retain long-run relations for 
future stakeholders. 

Respect
We believe in the importance of all 
stakeholders; and value the ideas and 
beliefs of all co-workers. In addition, 
regardless of religion, customs and 
nationalities, none is more significant 
than the other.
Employees here are privileged to enjoy 
their freedom of speech with no 
restricted barriers. 

We insure that the goods we 
produce are in optimum 
quality and are completely 
harmless to our stakeholders.

Responsibility

Ethics

Safety

Every member of the Company 
must follow the #ÏÍÐÁÎÙȭÓ 
policies and practices so that 
errors can be prevented which can 
enhance the working  environment 
without  any sort of discrimination  
amongst the workers and staffs.

The company provides an especially 
safe, secure and hygienic 

environment for all its employees 
such as first aid kits, doctors, sanitation 

facilities etc. Also, we are very strict 
against any sort of harassment 

(physical or verbal) and encourage our 
workers to inform the authority 

according to our grievance policy. 
 

CORE VALUES:



We are working for leading multinational distributors brands like DANSKIN NOW, 
RUSSELL, GEORGE POLO, US Polo Assn. Monument, Rugby University, Splash, 
MITRE, JC Penney, Pacific Trail,  Ashley Stewart, RBX, UMBRO, CB, BHPC, PERRY 
9[[L{Σ 955L9 .!¦9w Σ {ŀƳΩǎ /ƭǳōΣ !ŞǊƻǇƻǎǘŀƭŜΣ ŜǘŎΦΦ

We follow their code of conduct, technical manual, and quality manual and comply 
with our own quality manual, production process etc. Despite of everything, we 
are collaborating with our clients to achieve perfection and customer satisfaction.

Brands we are working for:



Executive Summary: 
Background Goals and ObjectivesCapabilities Accreditation

Å GAI was established in 2005 in 
Ramtha, Jordan.

Å Debuted with a small scale by Mr. 
Mohammad Nur Alam, the president 
and the CEO.

Å Contains different branches in 
different countries

Å Galaxy Apparel Industry produces 
20,000 to 25,000 garments per day

Å Produces top quality garments

Å Excellent cooperation with employees

Å Maintenance of rules and regulations

Å Certified with proper recognition

Å Owns Membership of various 
renowned work programs 

Å Associated with leading 
multinational distributors brands 

Vision 

Mission

Is to become the leading manufacturer amongst 
all the apparel industries in Jordan.

Is to satisfy all the stakeholders, maintain the 
business ethics and fulfill the social responsibilities 

2005

2023

Å Our goal is to achieve highest 
level of customer satisfaction

Å We believe that it could be 
achieved by optimum 
dedication, best efforts, new 
creative concepts, collective 
thinking of our team. 



Å In the few years, from 2019, our initial turnover was 25m $ 
and by the end of 2023, we reached 35m$.

Å This illustrates the annual growth of the Galaxy Apparel 
Industry.

As a visionary entrepreneur, Mohammad Nur Alam is always seeking 
possibilities and is willing to take challenges. He believes that threat and 
opportunity goes hand in hand. Where there is a challenge, there is also a 
chance.

Initially, GAI started as a small scale factory but now due to his visionary steps 
and vast experience, the Company has become renowned amongst the others. 
Besides the factory, we have a separate embroidery unit that produces 
approximately 10000 pcs per day. Galaxy Apparel Industry Ltd. Co is now 
planning for Business diversification.

Mohammad Nur Alam founded Galaxy Apparel Industry Ltd. Co. in AL-Hassan 
Industrial Estate (QIZ), AL-Ramtha, Irbid, Jordan in the year of 2005.

Experience and Growth:

Journey from Zero to Hero
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Galaxy Apparel Industry is a Golden listed company enlisted by the Ministry of Labor, Hashemite Kingdom of 
Jordan for complying with the local, international & ethical compliance requirements. Galaxy Apparel 
LƴŘǳǎǘǊȅ ƛǎ ŀƭǎƻ ŀ ƳŜƳōŜǊ ƻŦ ǘƘŜ άL[h-LC/ ōŜǘǘŜǊ ǿƻǊƪ ǇǊƻƎǊŀƳέ ŦƻǊ ǘƘŜ ǿŜƭŦŀǊŜ ƻŦ ŜƳǇƭƻȅŜŜǎΦ 

 As a member of the ILO-IFC better work program, better work Jordan monitors and certifies Galaxy Apparel 
Industry for compliance of all international social & ethical standards. 

Å CIP (NRB) Award-2022 ŦǊƻƳ DƻǾǘΦ ƻŦ ǘƘŜ tŜƻǇƭŜΩǎ wŜǇǳōƭƛŎ ƻŦ .ŀƴƎƭŀŘŜǎƘΣ όaƛƴƛǎǘǊȅ ƻŦ 
Expatriates Welfare & Overseas Employment). for outstanding contribution in 
remitting foreign currency (Financial Year 2020 to 2021)

Å Jordanian Industry Ambassadors Award from his majesty King Abdullah II Ibn 
Al-Hussein. 

Å Golden List Certified from Jordan Ministry of Labor.
Å Compliance Factory certified by ILO-IFC Better Work. 
Å WRAP (Worldwide Responsible Accredited Production) Gold Certified of 

Compliance. 
Å ISO 9001: 2015 Quality Management System : Certified 
Å ISO 14001: 2015 Environmental Management System: Certified 
Å ISO 18001: 2007 Occupational Health & Safety Management System: 

Certified
Å Global Recycled Standard (GRS)

- Version 4.0 : Certified

×Certification: ×Membership:

Å Membership of JGATE 
Å Membership of Irbid Chamber of Industry 
Å Membership of Better Work (ILO-IFC Better Work) 



Our Certification & 3rd Party auditing Partner's:

Certification: !ǳŘƛǘƛƴƎ tŀǊǘƴŜǊΩǎΥ



CIP (NRB) Award-2022
:Certificate of Appreciation and Gratitude:

IƻƴƻǊ ŦǊƻƳ DƻǾǘΦ ƻŦ ǘƘŜ tŜƻǇƭŜΩǎ wŜǇǳōƭƛŎ ƻŦ 
Bangladesh, (Ministry of Expatriates Welfare & 
Overseas Employment).

CIP (NRB) Award-2024 for outstanding 
contribution in remitting foreign currency 
(Financial Year 2022 to 2023).



Jordanian Industry Ambassadors Award-2022

:Certificate of Appreciation and Gratitude:

Honor from His Majesty King Abdullah II Ibn Al-
Hussein, For the Jordanian Industry Ambassadors 



Golden List Certified from Jordan Ministry of Labor:

Galaxy Apparel Industry Ltd.co is a Golden 
listed company enlisted by the Ministry of 
Labor, Hashemite Kingdom of Jordan for 
complying with the local, International & 
ethical compliance requirements in Jordan.



Compliance Factory certified by ILO- IFC Better Work: 

ÅGalaxy Apparel Industry Ltd.co is also 
the member of άL[h-IFC Better Work 
tǊƻƎǊŀƳέ for the welfare of employees. 
Å As a member of ILO-IFC Better Work 
Program, Better Work Jordan monitors 
and certifies Galaxy Apparel Industry 
Ltd.co for compliance of all International 
Social & Ethical Standards.



WRAP (Worldwide Responsible Accredited Production) Gold Certified of compliance: 

WRAP ID:  16856
Certification Period: Oct 28, 2024 to Oct 
28, 2025
Production Process: QC, Finishing, 
Sewing, Packing, Cutting, Finished goods 
warehouse, Spot cleaning & Fabric-trims 
stock warehouse



GRS Scope Certified by Control Union: 

Certificate No:  CU1178477GRS-2024-
00064067 
Certification Period: June 13, 2024 to 
June 13, 2025
GRS (Global Recycled Standard)



ISO-14001:2015 Certified by G-Certi: 

Certificate No:  GKIN-0236-EC
Certification Period: Dec 14, 2023 to Nov 
24, 2024
Environmental Management Systems 
ISO 14001:2015



ISO-45001:2018 Certified by G-Certi: 

Certificate No:  GKIN-0236-OHC
Certification Period: Dec 14, 2023 to Nov 
24, 2024
Occupational Health & Safety 
Management Systems ISO 45001:2018



ISO-9001:2015 Certified by G-Certi: 

Certificate No:  GKIN-0236-QC
Certification Period: Dec 14, 2023 to Nov 
24, 2024
Quality Management Systems ISO 
9001:2015



Our Products and Production Process:
Products:
Å The Company is producing top quality garments for men, women and kids that are knit and woven . Galaxy 

Apparel Industry strictly follows the specifications and the appointed dates for the garments that are 
requested by our valued customers.  

Our Production team 
arranged scientifically 
advanced equipment, 

techniques & manpower to 
achieve higher production 

with standard quality.  
While having conformation 
of a specific bulk order with 

shipment approval date, 
we deduce the fabric, raw 

materials and the trim 
arrival date, and make an 
action plan.  Afterwards, 

we correspond to all 
related personnel to make 

their individual 
departmental plan. 

Production instruction 
files are distributed to 

everyone related to the 
production process. 

There is a daily 
monitoring process to 
inspect whether the 

production is going per 
plan. In case it does not 
comply with the same 
steps, then a strategic 

plan will be carried out.

In case there are any kind 
of delays, the production 

progress is reported to the 
clients and if required to 
get an extension from 
them. Finally, we are 
providing external 

inspection if internal 
inspection is satisfactory. 
Shipping plan is taking 

place per pass report by 
internal and external 

audit.



Production Process 
OK

ωProduction File with details order

OK
ωSize set cutting & sewing for Approval

OK
ωPre-production meeting & comments adjustment

OK
ωPilot run cutting , sewing & comments adjustment

OK
ωBulk cutting (Cutting Department)

OK
ωBulk Sewing

OK
ωGoods Packing according to packing instruction

OK
ωFinal Inspection offer to the Buyer QA / Third party



Quality Process:

ÅWe have several in-line, end-line and finishing quality assurance processes to ensure the quality 

of the garments. We follow 1.5%, 2.5% or 4% quality control standards to comply with the 

internationally established Accepted Quality Levels.

ÅWe have separate quality control standards which are 1.5% for finished garments.

ÅMandatorily, 10% of fabric and raw materials will be inspected before issuing for the line of 

operation. 

Å100% of finished garments are inspected before packing to ensure that there are zero defects in 

packing.  At present, we are introducing TQM to ensure 100% quality of our products to achieve 

ǘƘŜ ŎƭƛŜƴǘΩǎ ǎŀǘƛǎŦŀŎǘƛƻƴΦ   



Compliance: The company complies with all the laws that are related to 
the labor welfare as stipulated by the government, the international labor 
organization and other recognized labor welfare organizations of the 
ŎƭƛŜƴǘǎΦ ¢ƘŜ ŎƻƳǇŀƴȅ ŀƭǎƻ ŎƻƳǇƭƛŜǎ ǿƛǘƘ ǘƘŜ ŎǳǎǘƻƳΩǎ ƭŀǿǎ ŀƴŘ ǎŜŎǳǊƛǘȅ 
regulations in place, as updated by the authority from time to time. 

Accommodation: We have separate accommodations for male and 
female workers near the factory.  All rooms are very spacious and tidy.  
²Ŝ Ŧƻƭƭƻǿ ǘƘŜ IŜŀƭǘƘ aƛƴƛǎǘǊȅΩǎ ƭŀǘŜǎǘ ǊŜǉǳƛǊŜƳŜƴǘǎΦ ¢ƘŜǊŜ ŀǊŜ ǎǳŦŦƛŎƛŜƴǘ 
washrooms, toilets and water supplies and sufficient electricity supplies 
per seasonal demand. Fire alarms with firefighting equipment are also 
provided. Additionally, first aid kits with full ingredients are available at 
every floor of the dorm. 

Social Security: This security setup is managed by The 
Social Security Corporation of the Jordan Ministry of Labor. It 
ŜƴǎǳǊŜǎ ǘƘŜ ŜƳǇƭƻȅŜŜǎΩ ƛƴǎǳǊŀƴŎŜ ŎƻǾŜǊŀƎŜ ƛŦ ǘƘŜǊŜ ŀǊŜ ŀƴȅ 
unforeseen mishaps, including disability, death, injuries, 
unemployment and in maternity needs.

Compliance and other facilities:



Corporate Social Responsibility:

ü Corporate social responsibility (CSR) is the most ideal definition for a built-in and self-
regulating mechanism that ensures active compliance with spirit of law, ethical 
standards and international norms.

ü The CSR works for a positive impact on the environment and the stakeholders that are 
affected by the activities of the business.  If a business venture cannot make a tangible 
positive impact through direct actions, it might support or sponsor social initiatives that 
benefit the stakeholders.



Galaxy Apparel Industry consists 
of more than 1000 employees, 
the majority are from:
- Bangladesh
-  Sri Lanka
-  Nepal
-  India 
- Jordan.  

Benefits:

Wages:

  The minimum wages 
required by the local law, 
including mandated and 

overtime wages, all 
additional allowances are 

paid to our valued workers. 

Working Hours: 

Galaxy Apparel Industry ensures 
the working hours per day and 

the days per week do not 
exceed the legal maximum limit. 
One day off is allowed in every 
seven days, except if there is 

any emergency shipment 
pressure. In such cases, Galaxy 

is providing 
alternative/additional holidays 
as a compensation to workers.

No Forced labor:

Galaxy Apparel Industry does 
not compromise with the basic 
human rights. It is unacceptable 

for any kind of forced or 
involuntary labor at any form. It 
prohibits all relevant personnel 
from coercing employees in any 

way or unnecessarily limiting 
the freedom of movement.

No child labor: 

²Ŝ ōŜƭƛŜǾŜ ǘƻŘŀȅΩǎ ŎƘƛƭŘǊŜƴ ŀǊŜ 
the leaders of tomorrow. 

Education is the priority for 
children and therefore, no child 
labor is allowed. No one under 
legal age can recruit at Galaxy 

Apparel Industry.
The additional benefits include:
 
- All our workers are hired 
without any hiring costs. 
Therefore, all the expenses are 
managed by the Company



Facilities

The Company provides many 
facilities such as:

ÅProvision
ÅEntertainment
ÅOther Welfare Activities
ÅSocial Security

Provision :

All employees, including the staff members, have their meals at our cafeteria. 
Three meals are provided for all by very experienced Bangladeshi, Indian and Sri 
Lankan cooks.

Welfare Activities:

We have help desk with a lady welfare officer for counseling worker affairs regarding 
their personal or official problems. All our welfare officers train our workers on their 
health care, personal cleanness, women health, importance of saving, mutual respect 
and social interaction. All our workers are also members of labor union.

Entertainment:

Several entertainment facilities are bestowed to our workers in order to be engaged 
with after their working hours or in their holidays. We arrange cultural programs on 
the day of the Bangla New Year and the English New Year and also organize annual 
picnics and big celebrations at Eid  ul- Fitar and Eid ul- Adha.  



Factory Review 



Office Review 



Showroom Review 


